UNITED STATES DEPARTMENT OF TRANSPORTATION

DISABILITY RESOURCE CENTER
Client Survey

The US Department of Transportation (DOT) established the Disability Resource Center (DRC) in 1999 to increase accessibility and opportunities for people with disabilities at DOT.  We periodically follow up with individuals who have used our services.  Please assist the DRC in reviewing the quality of its services by responding to this survey. If you prefer to remain anonymous, do not feel obligated to provide the identifying information in the space below.

Name: 

Operating Administration: 

Address: 

Phone/TTY#: 

Fax #: 

Email address: 

1. How did you find out about the DRC? 

2. What type of services did you receive from the DRC? 

3. Please identify the disability involved in your request.

4. How did you submit your DRC accommodation request form? 

5. How long did it take for you to receive services after submitting the DRC Request Form? 

6. How much involvement did you have in the DRC request process? If you were not involved in the process, please explain the circumstances. 

7. If you received a Customer Evaluation and Action Plan, was it clearly written? 

8. If you received a device or service as an accommodation, how effective has it been? 

9. Are there any changes or comments that you would like to suggest to the DRC? 

10. Overall, how would you rate the DRC’s services? 

11. Would you like a DRC staff member to contact you? If so, for what purpose? 


12. DRC would like to hear your story!  If you feel that you have a success story to share with our staff, please take a moment to do so. 

Thank you for completing this survey.  Your answers are very important to the DRC staff.  Please return via fax (202-366-3571), e-mail (drc@ost.dot.gov), or mail to: US Department of Transportation Disability Resource Center, M-14.4, Room 2110, 400 Seventh St., SW, Washington, DC  20590-0001.

