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Personal Assistant Services as an 

Accommodation for Government Travel


What types of services can the personal assistant provide to the DOT employee on travel? Assistance with ground transportation (e.g., lifting and carrying conference materials), transfers between hotel bed and wheelchair, dressing, feeding, toileting, and grooming.

Who could qualify for personal assistant services as an accommodation during government travel?  A DOT employee with a disability that prevents him/her from being able to travel independently may be eligible for personal assistant services.
How does the DRC arrange for personal assistant services in these situations? The DRC manages the services using invitational travel and an agreement with the personal assistant.  
What costs are paid by the DRC?  Through invitational travel, the personal assistant’s airfare, and the per diem for meals and incidental expenses are covered. The DRC pays the personal assistant an hourly rate for the hours in which direct services are provided.
How should a request for personal assistant services for a specific business trip be submitted to the DRC? The employee who is in need of personal assistant services should complete and submit the “Personal Assistant Request Form” to the DRC, which identifies:

· The purpose of the business trip

· The specific dates for which services will need to be provided 

· Scope of the services that will need to be provided by the personal assistant

· Specific flight information

· The contact information for the individual who will provide such services (if identified)

May the employee request a specific personal assistant, such as a family member or friend to provide the services?  Yes. If a specific individual is requested, the DRC will make arrangements with the personal assistant to provide reimbursement and for their travel arrangements.
How do personal assistant services and invitational travel requests impact the DOT employee’s operating administration? The DRC facilitates the full process in providing the financial and administrative support to ensure that the employee with the disability has equal access to travel opportunities. This would include flight and hotel arrangements. 
We look forward to working with you!
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